
Each year the call for nominations is announced and ICF

members have the opportunity to make a nomination to fill
upcoming Board vacancies, including the president-elect
position. In accordance with the ICF bylaws, a Nominating
Committee, approved by the Board, is formed to prepare a
slate of qualified candidates. This group nominates one
person per each available slot on the Board of Directors.

In order to propose a slate that will truly enrich the global
Board, the Nominating Committee, chaired by the immedi-
ate past president, spends a considerable amount of time:
• Thoroughly reviewing the applications submitted by all
nominees;
• Analyzing the demographics of the entire Board;
• Conducting strategically focused interviews; and
• Engaging in dialogue with fellow Committee members.
To learn more about the Nominating Committee process, I
encourage you to watch the Nomination Process for the
ICF Board of Directors video on Coachfederation.org.

In order to serve on this crucial Committee, ICF members
are required to have an ICF Credential and meet a strin-
gent set of criteria, including being visionary, strategic,
passionate about the profession, collaborative, creative, in-
novative, representative of the organization’s diversity, and
have ICF leadership experience.

This year’s Committee was comprised of a diverse
group―geographically, culturally, educationally and prac-
tice-wise. Committee members included:

• Kay Cannon, MBA, MCC, Chair and ICF Immediate
Past President, USA;

• Lilliann Andreassen, PCC, Norway;
• Helene Beauchemin, PCC, Canada;
• Nadjeschda Hebenstreit, PCC, Germany;
• Mercedes Jahn, MCC, Mexico;
• Virginia Kellogg, MCC, USA;
• John Raymond, ACC, Australia;
• Pete Walsh, MCC, USA; and
• Karen Tweedie, PCC, ICF President–Elect, Australia, and

Gary Boyler, Executive Director, USA, served in an
ex-officio capacity.

Committee members were
tasked with reviewing applica-
tions from 17 accomplished indi-
viduals, representing seven
countries. The slate of candi-
dates, prepared by the 2008 ICF
Nominating Committee, for open
positions on the 2009 global ICF
Board of Directors will be pre-
sented to the membership on
Monday, August 11.

Once the slate has been pre-
sented to the membership, a call
for petitions will open whereby any qualified member not
on the slate may place his or her name in nomination by
going through the petition process. Petitions will be ac-
cepted until September 11. For more information, visit
Coachfederation.org.

I would personally like
to thank the members of
the Nominating Commit-
tee for their commitment
to this important
process as I know they
performed a thorough
review of all applicants
and made very thoughtful and, I’m sure, challenging deci-
sions on behalf of our global organization in order to put
forth a vibrant and strategic-oriented slate.

I would also like to thank the 17 members who applied to
serve on the global ICF Board as our organization thrives
on the support of dedicated, enthusiastic volunteer lead-
ers, not only to fill open positions on the global Board, but
also to serve in many other very important volunteer roles.

Sincerely,
Diane Brennan, MBA, MCC
ICF President

August 2008
President’s Message -
Identifying ICF’s Future Strategic Leaders

Coaching World

Diane Brennan, MBA, MCC
ICF President

Advancing the Art, Science and Practice of Professional Coaching

The slate of candidates,
prepared by the 2008 ICF
Nominating Committee, for
open positions on the 2009
global ICF Board of Directors

will be presented to the
membership on August 11.

ICF Prism Award & ICF Chapter Award
Applications Due in August

2009 Global Committee Interest Forms
Available This Month

http://www.coachfederation.org/ICF/For+Current+Members/Leadership/Election+Process.htm
http://www.coachfederation.org/ICF/For+Current+Members/Leadership/Election+Process.htm
http://www.audioacrobat.com/playv/WMYnfqFK
http://www.audioacrobat.com/playv/WMYnfqFK


Life is filled

with turning
points which
are defined
as decisive
moments.
This is
equally true
for organiza-
tions as well.

The ICF expe-
rienced such a significant milestone
by hosting the first Global Leadership
Forum outside of North America dur-
ing the European Coaching Confer-
ence (ECC) in Geneva, Switzerland at
the end of June.

Enthusiastic chapter leaders from 20
countries joined members of the
global ICF Board for an informative
and somewhat transformational expe-
rience which underscored the tangible
benefits of the ICF global community.

One could almost feel the energy and
excitement in the room as the 50 par-
ticipants gathered to hear about re-
gion specific activities, best practices
and the most recent example of global
growth.

It began with ICF President Diane
Brennan, MBA, MCC, and ICF Presi-
dent–Elect Karen Tweedie, PCC,
bringing the group up to date on the
opening regional service centres in
Europe and Asia Pacific, efforts to en-
hance the credibility and value of the
credentialing program using the Inter-
national Organization for Standardiza-
tion (ISO) guidelines as a framework

and an overview of
expanded chapter
leadership support.

John Blakey, Director
of Brand Develop-
ment for the UK ICF
Chapter, shared best
practices with his
peers concerning
successful self-fund-
ing activities which
have not only increased financial re-
sources but invigorated the chapter.
Entitled “Finding Our Voice: Claiming
Our Wealth,” it engaged the attendees
and was followed by a raft of ques-
tions.

Finally, a contingency of ten new ICF
members from India, led by Satya
Murty Dharanipragada, captivated
and charmed their colleagues with
“The Vision of ICF Indian Chapters
and Challenges to Indian Coaching.”
ICF is experiencing impressive growth
in the county in terms of membership
and new chapters, all of which has oc-
curred in just the past eight months.

Our ICF counterparts in India have
aggressive and impressive goals to
advance the art, science and practice
of professional coaching over the next
five years. Their passionate dedica-
tion and commitment to both the or-
ganization and the profession at-large
was touching, inspiring and infectious.

The goodwill generated by the sincer-
ity of the Indian Chapter representa-
tives visibly invigorated everyone and
there was a profusion of animated di-
alogue which continued through the

special luncheon which immediately
followed the proceedings.

It was a shining moment in time of
which the ICF can be exceptionally
proud. The momentum generated by
the forum also set the appropriate
tone for the ICF ECC which began
later in the afternoon.

Virginia Williams, with the able assis-
tance of her “dream team,” orches-
trated a two and a half day event
which epitomized the theme of Con-
necting Worlds. This seemingly Her-
culean task was accomplished in only
nine months. All the volunteers in-
volved are a credit to the ICF, the
coaching profession and, most impor-
tantly, themselves.

The ICF continues to distinguish itself
as a vibrant global community com-
posed of selfless volunteers who ele-
vate the coaching profession. I am
fortunate to be associated with such a
credible organization.

Cordially,
Gary E. Boyler
Executive Director

Executive Director Notes - A Proud Moment in Time
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Gary E. Boyler
ICF Executive Director
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The ICF continues to grow in terms
of membership and influence within
the global coaching community. In
order to maximize this growth, it is
essential that we have volunteer
leaders who are strong, diverse and

visionary. That is exactly where we need you, the member,
to play a role!

As an association, we must continually work to develop and
prepare future leaders who can focus on the issues facing
us today as well as to envision future opportunities. One
important mean of developing future leaders and refining
the leadership qualities of current volunteers is through
ICF’s Global Committees.

It’s time for members to think about what ICF Global Com-
mittee might align well with their experience and interests.
Whether you want to expand and grow upon your ICF
Chapter or Special Interest Group leadership experience or
are looking for a way to get started in a volunteer capacity
with the ICF, consider being a part of an ICF Global Com-
mittee.

During my first year on the global ICF Board, I was a Board
liaison for the Regulatory Committee. This was a great ex-
perience for me and helped me to expand upon my Aus-
tralasian experience to get a truly global perspective on
what was happening around the world in terms of the regu-
lation of coaching. While learning more about the issue of
regulation, I also met a number of our incredibly talented
and committed members.

On Wednesday, August 13, the online ICF Global Com-
mittee interest form will be posted to Coachfedera-
tion.org. You will find a link to the form in the In the
Spotlight section of the ICF Web site home page. Take a
moment and submit your information for this crucial volun-
teer need by September 23. Current Committee members
interested in participating in 2009 also need to complete
this form by the deadline.

Information on the Committee member appointment
process, Committee eligibility criteria and an overview of
the duties involved with ICF Global Committees will be
available on Coachfederation.org with the interest form.

As President-Elect of the ICF, I will have the pleasure of
consulting with our current Committee chairs, ICF staff and
others in order to develop the membership of the 2009 ICF
Global Committees. We will be carefully reviewing all inter-
est forms in order to compose Committees that are diverse
in makeup in terms of culture, ethnicity, professional level,
education and geographic nature.

Serving on an ICF Global Committee is a very rewarding
experience. I encourage you to play a role in designing the
future of the ICF and professional coaching by volunteering
your talent in 2009. Visit Coachfederation.org and sub-
mit your Committee interest form by September 23.

Volunteer Your Talent on an ICF Global Committee
Committee Interest Forms Available in August
By Karen Tweedie, PCC, ICF President-Elect

In Memoriam
Michael R. Goldstein, MCC

April 15, 2008
We are saddened by the loss of Michael Goldstein,

president and founder of COACH2000, Inc., and dedi-
cated ICF Credentialed member. We express our con-

dolences to Michael’s family and friends.

http://continuingeducation.tc.columbia.edu/default.aspx?pageid=631
www.vlvcoaching.com


Page 4

Table of Contents

Pre-conference Workshops
Marcia Yudkin, Ph.D, has been confirmed as a second pre-conference work-
shop leader at this year’s Annual International ICF Conference in Montréal,
Québec, Canada, November 12–15. Yudkin joins acclaimed African spiritual
teacher Sobonfu Somé in the pre-conference schedule. From the launch of her
writing career in the New York Times in 1981 to today's recognition as one of the
world's top creative marketing experts, Yudkin has excelled at turning words and
ideas into money. She is author of 11 books including her most recent title Inter-
net Marketing for Less than $500/year, 6 Steps to Free Publicity and Freelance
Writing for Magazines & Newspapers, a Book of the Month Club selection. Her
articles have appeared in hundreds of magazines and she has been featured in
dozens of newspapers worldwide.

Workshops are offered on Wednesday
afternoon, November 12 for an addi-
tional fee. For more information on
both pre-conference workshops, visit
the ICF Conference Web site. Pre-
conference workshop space is lim-
ited; therefore, make your reservation
as soon as possible.

Coaching Sandbox Sessions -
Friday, November 14, 2–5 p.m.
Coaching Sandbox Sessions have re-
cently been finalized. Sandbox Ses-
sions challenge coaches to step
outside their own profession and get
creative. These sessions will offer a unique experience to evoke new levels of
creativity and undiscovered layers of possibilities for those who attend. Jon
Symes and Janet Laughton McKay will lead “Awakening the Dreamer.” Barbara
McAfee will lead “The Dog Park for Your Voice: Finding Freedom and Joy in
Sound and Song” and Kulu Sadira will lead “World Beat CircleTM―Purpose, Pas-
sion and Play” and and Jeff MacInnis will lead “The Human Race.” If those titles
make you curious, read the session descriptions and speaker bios on the con-
ference Web site today!

Mark King Joins Breakout Session Schedule
Mark King (USA), President and CEO of the TaylorMade-adidas Golf Company,
will share his formula for creating a sustainable culture of innovation in one of
the most influential golf equipment manufacturing companies in the world.
Based on nearly 30 years of experience with the company in sales leadership,
general management and executive leadership positions, King will describe how
TaylorMade has grown from a start up company to a $1.2 billion market leader,
detailing the four key ingredients for a successful culture of innovation: Big
Goals Drive Big Changes; Change the Rules of the Game; Distribute Leadership
(let the smart people in the room); and Build the Culture. King’s unique perspec-
tive from the CEO’s chair will give attendees an opportunity to consider first-
hand accounts of the challenges and successes of leading an innovation
culture.

New Audio Posted on Conference Web site
Conference Education Steering Committee members were recently asked to
share their thoughts on this year's conference. Go to the “Just In” section to lis-
ten to what they had to say about this year’s keynote speakers and the exciting
activities planned for this event including particular areas of interest for ICF Cre-
dentialed members.

ICF Conference Update:
Second Montréal Workshop and Sandbox Sessions Secured

Call for Energizer Sessions
The deadline to submit a Request for
Proposal (RFP) to lead an Energizer
Session at conference is August 15.
Please visit the conference Web site
to complete an application. Energizer
Sessions are designed for rejuvena-
tion, spiritual connection, physical at-
tention and personal refreshment
through a variety of physical and/or
mental activities. Suggestions of such
sessions include: yoga, Tai Chi, swim-
ming and meditation, etc.

Calling all Emcees
The call for this year’s conference
emcee is still out. If you are interested
in serving in this exciting role and
meet the requirements, please submit
a professional resume, including refer-
ences, and an audition video or link to
video stream (YouTube, Web site,
etc.). The deadline for these materials
is August 15. Visit the “Just In” sec-
tion of the conference Web site for

role requirements and compensation
details.

Register Today/Hotel Reservations
If you haven’t already registered for
this year’s conference, take a moment
today to register online at Coachfeder-
ation.org. Additionally, make your hotel
reservations now to ensure you re-
ceive the special ICF Conference rate.

Suggest a Title for the Bookstore
Registered conference attendees can
recommend conference bookstore ti-
tles through August 29. Visit the ICF
Conference Web site to suggest a
book. Please note: you will need the
ISBN to submit a title.

Volunteer in Montréal
Volunteering is a terrific way to net-
work with new people and renew ac-
quaintances while at conference. Visit
the ICF Conference Web site to hear
ICF Conference Volunteer Leader Bill
Sutherland describe the significant
role of conference volunteer and to
learn more about the many volunteer
opportunities.

Knowledge Diversity Community

http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Volunteering/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Volunteering/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Bookstore/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Bookstore/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Registration/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Registration/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Energizer+Sessions/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Energizer+Sessions/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Education/sandbox.htm
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Education/workshops.htm
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Education/workshops.htm
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If you are interested in nominating an organization
or chapter for one of two international ICF awards,
be sure to download the nomination application(s)
from Coachfederation.org. Applications are due in
August.

The ICF Chapter Awards recognize ICF Chapters whose efforts have produced
a voice for coaching through a successful marketing/PR campaign or whose ef-
forts through community activism have established a significant coaching pres-
ence in their communities. Awards are given in two categories: Local Spirit,
Global Presence—Community Activism and Finding Our Voice—Marketing/PR.
Six chapters are awarded in all each year (three for each award).

If you are a chapter leader
and think your chapter, or
a fellow chapter, deserves
to be honored in one of
these categories,
nominate them today! The
deadline to submit an
application for an ICF
Chapter Award is Mon-
day, August 22, 2008.

“Each year, the ICF is proud to honor ICF
Chapters who have strived to establish a
significant coaching presence in their com-
munities through volunteer or pro-bono
coaching programs and those who have
done so through successful marketing/pub-
lic relations campaigns,” said Pat Obu-
chowski, ACC, 2008 Chair of the ICF
Membership & Community Committee.
“The tireless efforts of ICF’s many chapter leaders and members empower the
association as a whole to successfully advocate on behalf of the profession and
call attention to the value of professional coaching. That is why these awards
are so special and mean so much to chapters who win them.”

The International ICF Prism Award recognizes organizations that have en-
hanced excellence and business achievement through their ongoing commit-
ment to coaching as a leadership strategy. The award was first developed by the
Greater Toronto ICF Chapter and was adopted by ICF Headquarters in 2005.
Since that time, organizations such as Deloitte and Touche, and NASA (National
Aeronautics and Space Administration) have been honored with the award.

If you think an organization deserves to be a proud recipient of the International
ICF Prism Award, nominate them today! The deadline to submit an applica-
tion for an International ICF Prism Award is Monday, August 11, 2008.

Global Recognition for Contributing to Coaching
Applications for ICF Chapter and Prism Awards Due in August

ICF Credential Note -
Why did you renew your ICF Credential?

“This certification has been very useful as a tool to indicate the type
of coach I am…when people I meet for the first time see the PCC on
my business card, many have said, ‘What an impressive certifica-
tion!’ “ -Chieko Saitoh, PCC, Japan

Get to Know Your ICF
Resource Partners
ICF has partnered with companies
dedicated to providing our members
with the best prices on services that
will take your coaching business to
new heights! Become familiar with
ICF Resource Partners and all the
ways they can help enhance your
coaching business. We hope you find
these offerings to be an added benefit
to your membership.

Current Official ICF Resource
Partners are:

ACCPOW–offers coaching articles, tu-
torials, interviews, success stories,
case studies and software
AudioAcrobat–offers Web-based
audio recording and publishing serv-
ices
CertifiedCareerCoaches.com–offers
a Web site dedicated to putting clients
in contact with career coaches
choice, the magazine of profes-
sional coaching–offers a discounted
subscription fee
Extended DISC–offers integrated
assessment tools
Fitness and Wellness Insurance–
offers professional and general liability
coverage for claims arising from the
rendering of professional services to
others
ICB–offers long-term care insurance
Professional Dynametric
Programs–offers online coaching
assessments and services
The Coaches Console–offers an on-
line management system
Staples–offers office supplies
Web Power Tools–offers a do-it-your-
self system to build a professional
marketing Web site for your practice
Westminster Indemnity Ltd.–offers
personal indemnity insurance

Visit the ICF Resource Partners
section of Coachfederation.org for
more detailed information.

“The tireless efforts of ICF’s many
chapter leaders and members empower
the association as a whole to success-
fully advocate on behalf of the profes-
sion and call attention to the value of
professional coaching.”

Deadlines
Prism Award: Aug. 11

Chapter Awards: Aug. 22

http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
http://www.coachfederation.org/ICF/For+Current+Members/Member+Resources/Awards.htm
http://www.coachfederation.org/ICF/For+Current+Members/Member+Resources/Awards.htm
http://www.coachfederation.org/ICF/For+Current+Members/Member+Resources/Awards.htm
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In early January 2007, I received an in-
vitation to participate as a member of
ICF’s Research and Education Com-
mittee. The communication stated that
the charge for the Committee, in line
with the overall strategic plan, was to
seek out and develop coaching re-

search that would drive the content of ICF programs and
allow coaches to guide their work by evidence-based prac-
tices.

I was honored by this invitation, and after clarifying what
would be expected of my participation, I happily accepted.
Though I regularly do community work or pro-bono coach-
ing, it had not occurred to me to volunteer outside of my
country, Mexico, to serve ICF.

After serving on the 2007 Committee, specifically on the
Research Portal Development Task Force, I asked to serve
for one more year, 2008. I am currently serving on the
same Task Force, which has the goal of making valuable
coaching research available to ICF members and to the
public in general. A crucial accomplishment was the suc-
cessful launch of the ICF Research Portal in March 2008,
which is now an integral part of the ICF Web site, and aver-
ages nearly 5,300 views per month. ICF Research Portal
Task Force members, including myself, are now focused on
reviewing new items that are continually submitted to the
ICF for possible inclusion in the portal. (Please submit po-
tential inclusions to icfresearch@coachfederation.org.)

As a Committee member, my responsibilities are: to accept
and support the Committee charge; to actively participate in
all committee meetings (via phone); work on individual as-
signments made by the Committee chair; and work to en-
sure that the Committee is proposing policy, products and
services that will further the goals and objectives of the ICF.

My experience serving on an ICF Committee has been a
great one. It has helped me realize that there is much work
to do and to contribute to our still young and growing pro-
fession. This is precisely the reason for being a member of
the ICF: Members actively working together for furthering
the art and science of coaching. As ICF members, we are
the Federation’s owners, its customers, and most impor-
tantly, we are the workforce by which the association can
strengthen the value of the products and services it deliv-
ers.

Serving the ICF by participating in the ICF Research Portal
Development Task Force has allowed me to give back to
the profession I love and from which I have received so
many wonderful gifts, and it has enabled me to work as a
team with other coaches from around the world. It has al-
lowed me to learn about past and current coaching re-
search trends and results, and work to identify research
knowledge gaps.

Volunteering for ICF has allowed me to learn about other
coaches’ perspectives, and share my own, regarding some
of the most relevant issues our profession faces today. It
has allowed me to be more appreciative of how our great
profession was, and is, being built.

Serving the ICF has helped me remember that
we are still pioneers in the great field of
professional coaching.

Serving on an ICF Committee has definitely enhanced my
personal and professional development, and I highly en-
courage you to consider contributing to the ICF. As an as-
sociation, we are all one in working together to advance the
art, science and practice of professional coaching.

“Rolling Up My Sleeves” for the ICF Research Portal
By Natalia Ortiz Mena, PCC, ICF Research and Education Committee Member

The ICF Online Community contains many useful docu-
ments in the file library, allows you to virtually unite with
other coaches and is an easy way to stay connected with a
Special Interest Group (SIG) or local chapter—though if
you are not familiar with the system, it can be a little over-
whelming.

Overcome any anxiety of using this system during the next
ICF Online Community training session. These 60-minute
sessions are led by ICF staff members and will teach you
the basics to seamlessly navigate the system.

There are two upcoming sessions, one for chapter lead-
ers/SIG hosts and another for general membership. The

chapter leader/SIG host session will include a demonstra-
tion of special administrative functions.

Chapter/SIG Leader Session
Tuesday, September 9: 9 a.m. (New York), 3 p.m. (Paris), 9
p.m. (Hong Kong); 13:00 GMT.

ICF Membership Session
Wednesday, September 10: 9 a.m. (New York), 3 p.m.
(Paris), 9 p.m. (Hong Kong); 13:00 GMT.

View participation information. Be sure to mark your calen-
dar to attend one of these upcoming sessions!

Get Better Connected with Other ICF Members
Learn to navigate the ICF Online Community

http://www.coachfederation.org/ICF/For+Current+Members/Member+Resources/icfoc.htm
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Resource Partner of the Month
The ICF is excited to announce a new official ICF Re-
source Partner Fitness and Wellness Insurance.

Fitness and Wellness Insurance, a member of Philadel-
phia Insurance Companies, provides professional and
general liability coverage to ICF members in all 50 states
in the United States. ICF members will enjoy extremely
competitive rates with this A+ rated company.

Coverage provides protection for claims arising from the
rendering of professional services to others. General lia-
bility coverage provides premises protection for claims
arising from the facilities you own, lease or occupy.

Limits are $1,000,000 USD per claim and $3,000,000
USD aggregate limit.

For more information, please visit the Resource Partner
section of Coachfederation.org.

Stay Ahead with Latest ICF Stats
August Fact Sheet Now Available in File Library

Take a look at the Au-
gust 2008 ICF Fact
Sheet for the latest ICF
membership statistics,
background information,
and speaking points all
in one convenient docu-
ment.

This sheet is updated and posted monthly in the file library
of the ICF Online Community. Equip yourself with the
most current figures about membership growth, creden-
tials, chapters and Special Interest Groups (SIGs), as well
as key points on current topics to help you through your
next media interview or coaching conversation.

Visit the ICF Online Community and download the newest
ICF Fact Sheet from the file library. View instructions on
accessing file library.

Be sure to take advantage of the additional resources
available there to all ICF members for personal and chap-
ter use; including various ready-to-use PowerPoint pre-
sentations, Chapter Toolkits and ICF marketing materials.

http://www.coachfederation.org/NR/rdonlyres/014FF2E7-92AF-4CD3-B3DC-CCFDC1808806/7601/File_lib.pdf
http://www.coachfederation.org/NR/rdonlyres/014FF2E7-92AF-4CD3-B3DC-CCFDC1808806/7601/File_lib.pdf
http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
www.harpercollins.com/books/9780060096502/Complete_Confidence/index.aspx


Page 8

Table of Contents

From July 7 to 11, 2008, over 60
coaches from 16 countries gathered in
Dublin, Ireland to participate in the
Global Convention on Coaching
(GCC, www.coachingconvention.org),
a non-partisan, non-profit forum in-
spired by Dr. Michael Cavenaugh
(Australia) and Dr. David Lane (UK).
There were many other key individuals
involved with various stages of the
GCC's work to arrive at this event. In-
dividuals from various areas of interest
around coaching engaged in online
discussions over a year-long time
frame about what is possible for
coaching related to workgroup topics
including ethics, competencies, pro-
fessional status, research, education,
knowledge base, mapping the field,
coach selection, evaluation of coach-
ing and social responsibility. The on-
line process was challenging at times
though in the end produced worthwhile
information that served as a founda-
tion for deeper discussion.

The convention attendees included
members from the ICF, European
Mentoring and Coaching Council, As-
sociation for Professional Executive
Coaching and Supervision, Coaches
and Mentors of South Africa, World-
wide Association of Business
Coaches, European Coaching Insti-
tute, Irish Coaching and Development
Network, Executive Coaching Summit,
Australian Psychological Society and
others. Several held dual roles also
representing coach training programs
and university coaching programs.
Paul Mooney, Director of the GCC Ire-
land and the Irish Organizing Team,
did an amazing job preparing for and
managing the logistics and process
throughout the convention. The atten-
dees engaged in an intense weeklong
process and in conclusion created a
declaration for coaching along with
summaries for each workgroup topic.
The declaration aligns with ICF’s
strategic mission and our effort to out-
reach to other organizations as we
work toward advancing coaching as a
profession.

It was a privilege to participate in the
GCC as a workgroup facilitator and

especially to be engaged in the dis-
cussion and dialogue in Dublin. The
ICF membership will be informed
when the declaration and summary
documents are available. Included
here are reflections from three of our
ICF members who were also in Dublin:

Gerry Ryan, PCC, Director Irish
Coaching Development Network, Ire-
land: To have been part of such a
gathering, with such diversity, such a
sense of community and common pur-
pose was a privilege and an honour –
in fact a little magical. It was all I ex-
pected it to be and a lot more. It
served as a great affirmation of coach-
ing in Ireland and how we are trying to
guide its development here. More im-
portantly, it has renewed our faith in
the power of coaching and raised our
hopes for the future we can create to-
gether – both for the coaching ‘profes-
sion’ and our wider world.

Elisabeth Legrain, ACC, Singa-
pore, and Michael Fox, former ICF
Australia Queensland Chapter Presi-
dent: The GCC has been a very spe-
cial event...it has been possible to
push ourselves and our coaching skills
in the creation of a weeklong coaching
“space to work.” In particular, to ob-
serve and experience, the power of
being “non-judgmental”–as it freed our
individual authenticity, the creativity
flowed easily, naturally and efficiently.
Personally, the experience of connect-
ing at this level of sensitivity and inten-
sity with a group of more than 60
passionate coaches, in order to initiate
a momentum of genuineness and em-
powerment of our coaching practice is
a unique experience and rare exer-
cise.

Witnessing the sensitive and strong
engagement of the ICF, represented
by ICF President Diane, seeing the in-
tegrity of its actions in regards to
coaching related activities, and shar-
ing those special moments gave a
sense of happiness, hope and pride in
being associated with this global or-
ganization.

Leni Wildflower, PhD, PCC, Di-
rector, Evidence Based Coaching,
Fielding Graduate University, USA:
The GCC convention in Dublin helped
confirm my sense that there are many
diverse, creative and talented coaches
who share my concerns around stan-
dards and ethics and developing a
quality profession. The meeting also
confirmed my sense of urgency
around the need for all of us to let go
of mistrust and feelings of territoriality,
and begin to seriously work together
toward this end.

Other ICF members I want to acknowl-
edge for their participation at GCC:
Mats Ogren, ICF Nordic Board Mem-
ber and Chapter Leader, Sweden;
Carollyne Conlinn, MCC, Canada;
Sherry Harsch-Porter, USA; Akiko
Maeker, ACC, USA, with strong con-
nections to Japan; Stephen Brock,
PhD, USA; Lorna McDowell, GCC or-
ganizing team member, Ireland; and
Sara Nelson, Australia.

As an aside, I also had an opportunity
to connect with Monica Ross, ACC,
ICF Ireland Chapter Leader while I
was in Dublin. There is a lot of out-
standing work being undertaken in Ire-
land to advance the art, science and
practice of professional coaching!

The Privilege of Participating in the GCC
By Diane Brennan, MCC, MBA, ICF President



In July, the ICF was mentioned in 67 clips with a

total circulation of nearly 10 million. In 56 of those
clips, ICF Credentials were specifically referenced.
So far in 2008, the ICF has been mentioned in 624
clips with a combined circulation of nearly 299 mil-
lion.

These clips were pulled from radio, television, print
and online publications from 26 countries and terri-
tories, including: Australia, Austria, Brazil, Canada,
China, Finland, France, Germany, Hong Kong,
India, Japan, Jordan, Netherlands, New Zealand,
Nigeria, Peru, Philippines, Qatar, Singapore, South
Africa, Taiwan, Thailand, Uganda, United Arab Emi-
rates, United Kingdom and the United States.

Some of the top circulation publications mentioning
coaching in July included The Wall Street Journal,
Yahoo! News, USA Today–Online, Sunday Times
(London), The Straits Times (Singapore), CNN
Headline News, The Courier Mail (Australia), Na-
tional Post (Canada), and the New York Times–On-
line.

What the media had to say…
Many of the coaching clips captured in July related
to Career Coaching and Life Coaching. A majority
of career articles focused on how to use Career
Coaching in times of recession, finding job success
during economic downturn, and tips on resume
writing and jobs interviewing. Other articles ex-
plored the benefits of life coaching and how to find
a target market for your coaching business.

Many Life and Career Coaches appeared on local
and national television news/entertainment shows
to offer information and tips related to relationships
and careers. In print and online publications, con-
ferences and businesses that offered coaching ses-
sions were regularly mentioned, as well as coaches
who had won awards, had been appointed to new
jobs or positions, or had started a new company or
offered a new service in their communities.

Recent Media Questions
The following are actual questions received from
the media by ICF Headquarters and abbreviated
responses.

How can you find a coach?

• The ICF hosts a free directory of its credentialed
coach members called the Coach Referral Service
(CRS). The CRS makes available the information
to match the appropriate coach with the client, de-
pending on the client’s needs. The CRS can be ac-
cessed from the ICF Web site Coachfederation.org.

• The ICF recommends following these Coach Se-
lection Recommendations, as well:
- Educate yourself about coaching. Hundreds of ar-
ticles have been written about it in the last 3–5
years.
- Know your objectives for working with a coach.
- Interview three coaches before you decide on
one. Ask them about their experience, qualifica-
tions, skills, and ask for at least two references.
- Remember, coaching is an important relationship.
There should be a connection between you and the
coach that "feels" right to you.

Can anyone be coached?

Yes, but the person needs to be willing to be
coached and understand the nature of the coach-
ing relationship. While the coach provides feedback
and an objective perspective, the client is responsi-
ble for taking the steps to produce the results he or
she desires. For just about any aspect of life for
which someone would want a coach, they can
surely find someone who can coach them.

Do you know roughly how many organizations offer
some sort of certification for coaches? In which
case, roughly how many coaches out there are cer-
tified?

Almost every training school offers a certification,
so there are hundreds, if not thousands, of different
coaching certifications worldwide. For the reason
that there are so many certification programs, there
is not a way to provide a number for how many are
credentialed through each program. However, more
than 4,000 professional coaches now hold a cre-
dential from the International Coach Federation.
The ICF Credentialing program is in its second
decade of existence, it is known as the only glob-
ally recognized and independent program of its
kind. The ICF is seeing a strong growth in demand
for our credentials. More than 500 ICF Credentials
have been awarded since January 2008, indicating
a sharp increase in coaches who are dedicated to
meeting a growing client demand for credentialed
coaches.

In order to better track media coverage, the ICF re-
quests that members alert us when they see the
ICF mentioned in the media. This is particularly im-
portant to better track coverage outside of North
America, in consumer magazines and TV cover-
age. Please send information of ICF coverage to
icfpr@coachfederation.org.
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As a past president of an ICF Chap-
ter, I remember feeling inspired, en-
gaged and proud. I also remember
feeling incompetent, hectic, and
overwhelmed! Having remained ac-
tive in my chapter, and having contin-
ued to deepen my knowledge of

leadership in my coaching business, I
have learned a lot since my presidential stint. One thing
that I can see now in hindsight is that there are several
sub-roles within the larger role of president, and each one
calls for specific attention, actions, qualities and skills.

Let’s take a look at each of the three primary roles which I
call manager, coach and leader. We’ll explore their respec-
tive areas of attention, examples of specific action, skills,
qualities and situations that call for each hat.

1. The Manager Role - ICF Chapters share a core set of
day-to-day tasks and issues that need to be addressed to
simply keep the chapter running. The manager role is about
making sure the chapter’s basic operations are running
smoothly. The attentive manager-president walks the
metaphorical factory floor to make sure all the machines
are operating properly, conveyer belts are moving, and
workers have what they need for their work. Put on your
trainers for this role, because the manager needs to be
light-footed and agile—moving deftly from big picture to de-
tail, from person to person, and from project to project.

Areas of Attention
Day-to-day business of the chapter; Current regular
operations; Overseeing implementation of projects; and
Connector between ICF Global and local chapter.

Manager in Action
•Delegates projects and tasks to others and follows up;
• Provides accountability and structure by setting stan-
dards, requirements and timelines for how the work is
done;
• Communicates clear standards, boundaries and require-
ments;
• Prioritizes and organizes projects and tasks; and
• Identifies, isolates, and deals with issues before they
bleed into the system.

Put on your manager hat for…
• Board Meetings;
• Member Meetings;
• Financial Issues;
• Bylaws;
• Working with administrative staff, vendors and partners;
and
• Overseeing Board activity and committee projects.

You should wear the manager hat for the projects or tasks
that initiate at the global ICF level (membership reports, fi-
nancial matters, etc)—especially as you implement those
projects, and liaise between your local chapter and ICF
Headquarters.

2. The Coach Role - Leading an all-volunteer organization
calls for certain qualities and capabilities that are not al-
ways needed in traditional hierarchical organizations—vol-
unteers need to feel inspired to get involved, contribute,
follow through, and stick around for the long haul…and all
this without any monetary compensation. Yikes! This will be
a constant challenge for you.

Continued on page 17.

The Three Roles of the Chapter President
By Colleen Bracken, PCC, Philadelphia Area Coaches Alliance/PACA

Join Deborah Gallant of Web Power Tools, an ICF Re-
source Partner, on August 19 for a free teleforum open to
all ICF members. Gallant, founder of Web Power Tools, will
lead the teleforum that is specially designed for new
coaches (or coaches new to using the Internet for market-
ing purposes). Gallant will cover all you need to know to get
your coaching profession off the ground in cyberspace.

Topics will include:
• Domain Registration;
• Professional E-mail;
• What Goes on your site and how to get it built;
• E-mail Newsletters; and
• Getting your Web site found.

This is not a “get rich quick” teleforum, but a straightforward
explanation of what you need to do to begin using technol-
ogy to attract more clients. Bring your questions!

Date/Time: Tuesday, August 19: 1 p.m. (New York), 7 p.m.
(Paris), 17:00 GMT; Wednesday, August 20: 1 a.m. (Hong
Kong).

View participation (bridge line) information on in the Re-
source Partner section of Coachfederation.org.

Teleforums are recorded for those unable to be on the call.
Listen to recordings from previous calls here.

ICF Resource Partner Teleforum with Web Power Tools

http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
http://www.coachfederation.org/ICF/For+Current+Members/Official+ICF+Resource+Partners/
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• ICF New England Chapter: The ICF-NE is conducting a
tele-class with Stever Robbins entitled “Ten Dastardly Be-
liefs that Hold Clients Back.” For further information, or to
register for this event, please visit http://www.icfne.org.

• The Professional Coaches Association of Michigan
(PCAM): The Professional Coaches Association of Michi-
gan (PCAM), a chartered chapter of the ICF, is holding a
powerful two-day conference on September 26 and 27.

Friday, participants will witness three coaching demonstra-
tions from ACC, PCC and MCC-level coaches. With their
different styles and different coach training backgrounds,
this is sure to be a rich and engaging experience for our
conference attendees. A special, invitation-only program for
advanced level coaches will be held that afternoon as well.

Our Saturday, the program starts with speakers Adrienne
and Patrick Duffy of The Moon Project®. This intense, in-
spirational and practical presentation is geared for leader-
ship development and can apply to corporate and individual
clients as well as ourselves.

The afternoon breakout sessions include:
• From Blogging to Books: The Authentic Expression of Ex-
perience;
• Finding & Attracting Your Ideal Client;
• Right-Brained Clients Living In a Left-Brained World;
• Coaching the Creative Leaders of our Future;
• Story Telling Workshop: Engaging Others to Take Action;
and
• Systemic Constellations: An International Perspective.

For more information go to: www.michigancoaches.org.

• UK ICF: The UK ICF Chapter is hosting a “Make a Differ-
ence Now!” conference on October 23 at the prestigious BT
Conference Centre, Central London.

The event will unite all attendees through:

• A thought-provoking message from keynote speaker Sir
John Whitmore;
• Discussions on the powerful findings about the difference
coaches are already making in society (from the latest UK
ICF/Coaching at Work magazine joint survey); and
• Numerous networking opportunities with like-minded pro-
fessionals.

Spaces are strictly limited to first 170. The discounted/early
bird rates are available until September 26, 2008. To re-
serve your place at this unique event, please visit
www.coachfederation.org.uk or contact
info@coachfederation.org.uk.

Special Offer for Chapter Leaders: The UK ICF Chapter
will be offering 15 free registrations to ICF Chapter leaders
for this event.

ICF Chapter leaders interested in attending the event
should contact Neil Scotton at neil.scotton@coachfedera-
tion.org.uk as soon as possible as only 15 free registrations
are available for chapter leaders (one free reservation per
chapter).

If you are interested in finding a roommate, discussing
where you will be staying and/or when you will be arriving
with other chapter leaders who plan to attend, a forum
thread has been created in the ICF Chapter Leader section
of the ICF Online Community.

ICF Chapter News and Events

Now Accepting Registrations for Summer and Fall Programs

ICF Certified Professional Coach Training Program
Available in Washington, DC and Seattle, WA

Follow your dream. Make a difference in the world. Become a Certified
Professional Coach. 

Accredited by the ICF in 1999, the Academy’s prestigious transformative coach
training program helps individuals manifest their dreams.

To register, visit www.invitechange.com or call 877.228.4625

“It’s time to 
follow my heart and
pursue my dreams.”

http://www.invitechange.com
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Have questions about the ICF or coaching? Forward them to ICF Headquarters
at icfpr@coachfederation.org to have the global ICF Board respond. Each
month, members of the Board will thoughtfully respond to questions and com-
ments submitted by members.

This new column was prompted by feedback to the ICF Marketing Survey con-
ducted earlier this year, in which you, the ICF member, said you wanted more in-
teraction and dialogue with the global ICF Board of Directors.

Dave Hale, PCC, of the Midlands-South Carolina ICF Chapter asks: What
are the best programs for a new chapter to set up to provide the most benefit for
new and prospective members and for community outreach?

Global ICF Board of Director Garry Schleifer, PCC, responds: A good place
to start is by polling current members to find out what they
want. It is always a good idea to find out from your “customers”
what they need and want before creating a schedule or plan.
This can take the form of feedback at current programs, phone
or electronic surveys or even a focus group. Once you have
that information, you stand a better chance of providing what
they (and new and prospective members) want and creating
ownership in the process.

For smaller chapters, a great way to start is with an informal get together. Have
fun over a potluck diner, a BBQ or just a coffee klatch. Remember to be clear
about the reason and intention of the get together, set aside time for the brain-
storming to happen, and above all, have fun.

To assist with planning efforts and gain new ideas, you may consider participat-
ing in the ICF Chapter Leader presentations regularly facilitated by ICF Head-
quarters. Look for upcoming presentation topics in chapter leader update
e-mails from Don Whittle, ICF Director of Membership, and on the calendar on
Coachfederation.org.

ICF Virtual Education sessions are for any
ICF member who would like to obtain
learning and networking opportunities in
addition to what their local ICF Chapter of-

fers. These meetings offer ICF coaches personal and prac-
tice development through presentations by guest speakers.
ICF members attending these meetings are eligible for
Continuing Coaching Education Units (CCEUs).

Upcoming Program

Session Title: How to Build a High-End Business Coach-
ing Practice
Presenter: Paul Lemberg
CCEU: 1.25 CCEU Business Development
Date: September 18 (75 minutes)
Time: 2 p.m. (New York), 8 p.m. (Paris), 18:00 GMT; Fri-
day, September 19: 2 a.m. (Hong Kong)

View bridge line information.

Face it. Most business coaches are having a tough time
earning a living. Successful coaches position themselves
as world-class advisors compelling high-dollar clients seek
them out and willingly pay for their counsel. Learn the five
critical keys to building a high-six figure coaching business,
including how to:
• Develop the belief system of a high-end advisor;
• Establish yourself as a world-class expert and advisor;
• Promote your expertise
• Price and charge to maintain a superior business position

Paul Lemberg has been coaching and advising business
clients since 1992. In that time, he has worked directly with
more than 150 clients and has helped them earn in excess
of $340 million in addition profits and proceeds from the
sale of their businesses. He has also trained dozens of
Business Coaches through his company, Axcelus. Most of
Lemberg's clients are business owners with companies. He
has worked with executives and senior leaders at Cisco,
Adobe, Telstra, Adtran, Reed Elsiveer, Accenture, Bankers
Trust, and other large corporations.

Upcoming ICF Virtual Education Programs
Continue Your Coaching Education

Ask the Board
During these calls, chapter leaders
come together to share ideas and best
practices and hear about topics, in-
cluding social networking, exceptional
Boards, community outreach, fundrais-
ing and revenue generation and chap-
ter retention.

These presentations and a recording
of the call are posted to the file library
of the ICF Online Community, so you
can listen to past calls that you may
have missed. (Download instructions
on accessing the ICF Online Commu-
nity file library.)

Additionally, if you or a member of
your chapter’s leadership team are
traveling to Montréal for the ICF Con-
ference, I encourage attending the
Global Leadership Forum for ICF
Chapter Leaders on Wednesday, No-
vember 12. During this meeting chap-
ter leaders will have the opportunity to
network with one another and there
will be a panel discussion to document
best practices for chapter operation.

Submit Your Questions
E-mail your ICF/coaching related
questions to
icfpr@coachfederation.org.

mailto:icfpr@coachfederation.org
http://www.coachfederation.org/NR/rdonlyres/014FF2E7-92AF-4CD3-B3DC-CCFDC1808806/7601/File_lib.pdf
http://www.coachfederation.org/NR/rdonlyres/014FF2E7-92AF-4CD3-B3DC-CCFDC1808806/7601/File_lib.pdf
http://www.coachfederation.org/NR/rdonlyres/014FF2E7-92AF-4CD3-B3DC-CCFDC1808806/7601/File_lib.pdf
http://www.coachfederation.org/ICF/For+Current+Members/Virtual+Education/
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How do you stay ahead of an organi-
zation that’s growing like a weed in al-
most as many countries and
languages as there are on earth, let
alone serve the marketing/PR needs
of its members, the demands of the

media for information and answers, and the mandate to
strengthen the brand and spread the word? You pray that
the organization has a top-notch marketing staff! And the
ICF does.

The ICF Marketing Committee is composed of coaches
from all over the world to better reflect the global nature of
the organization it serves and the role it plays in supporting
the world-wide efforts of that top-notch marketing staff. In
advising staff on its execution of the 2008 marketing plan
(highlights below), the Committee meets every other month
to consider an extensive agenda that touches on a range of
initiatives that include everything from the redesign of the
ICF Web site to marketing tools for member coaches.

Perhaps the easiest way to think about marketing is to un-
derstand that it drives three key areas: membership, brand-
ing and “buzz”–media awareness and coverage. With the
advent of social networking, a whole raft of new Web-based
tools is available to spread the word in addition to tradi-
tional media outlets and efforts, making marketing an in-
creasingly complex practice in an increasingly
interconnected world. Throw in ICF’s extensive global
reach and steady growth, and you understand the nature of
the challenge!

Below is a partial list of what we’re working on this year:

How we are working to promote the associa-
tion globally:
• Increased global marketing and PR efforts
through the use of newswire distribution aids–
this means press releases (and select re-
leases in a variety of languages in addition to
English);
• Development of advertising campaigns that
promote the ICF globally;
• Utilizing a new media service to increase the
amount of non-North American coverage cap-
tured–meaning a better way to track overseas
media placements and mentions of the ICF;
• Researching and using new media tool to in-
crease targeted outreach efforts; and
• Implementation of ICF micro-sites (in Span-
ish, French and German)–these are versions
of the ICF Web site in languages other than
English.

Internal projects we’re working on:
• Developed the association’s first-ever annual report;
• Web site redesign–we’re working our way through all the
coach-specific areas of the site and providing advice on
streamlining these, in particular the CRS;
• Strengthening the ICF brand–this includes how we posi-
tion both the organization and credentialing, and monitoring
and responding to perspectives on the profession in the
media;
• Re-developing the Coaching World newsletter (more by-
lined articles, more graphics, removing the password pro-
tection so anyone who’s interested can read it); and
• Researching and developing meaningful awards pro-
grams and additional benefits for corporate members.

Involving/preparing members at various levels:
• Regularly updating toolkits for membership download/use;
• Development of additional marketing materials for use by
member coaches; and
• Conducting webinars on marketing and PR for members.

Staff also tracks marketing efforts through a variety of met-
rics, making it easier for the Committee to see the effects of
the various initiatives and the progress towards the goals
set for this year.

Marketing Committee members include vice chair Michael
Weitz, PCC (Israel), Monika Becht (Germany), Johs.
Haukvik, ACC (Norway), Patricia Hirsch, MCC (USA), Kate
Steinbacher, PCC (USA), Sabine Amend, ACC (USA),
Maureen Rabotin (France), Tara Robinson (USA), and our
global ICF Board liaison, Pauline Fleming, MCC (Canada).

Getting the Word Out, Globally
By Joan T. Cook, MCC, ICF Marketing Committee Chair

Micro Sites Launched in Three Languages

Now ICF members who speak French, German
or Spanish will be able to browse a new “micro
site” version of the ICF Web site in their own
language. These sites can be accessed from
the home page of the ICF Web site, Coachfed-
eration.org, by using links located below the
“Find A” tool.

The addition of these micro sites is part of many
new features planned for the ICF Web site this
year. Additional improvements are currently in
progress as a result of a Web site audit last De-
cember and feedback from the membership col-

lected in a survey earlier this year.

Look for new features, easier navigation, more materials, audio, videos
and streamlined content coming to Coachfedeation.org throughout the
year.

http://www.coachfederation.org/Downloads/Docs/AB/07_areport.pdf
http://www.coachfederation.org/Downloads/Docs/AB/07_areport.pdf


Page 14

Table of Contents

Be published in Coaching World
Have something to share with the coaching community?
Like to write? Combine both by penning an article for an
upcoming issue of Coaching World! The ICF accepts sub-
missions from its members on a number of subjects, in-
cluding:
• Growing the value and impact of coaching;
• Using coaching in new areas/ways;
• Information on pro-bono/social responsibility projects;

• Awards/recognitions; or
• Articles that discuss how to grow your coaching business.

If you have something to say, we want to hear it! To be-
come the ICF’s next bylined contributor, please send a
500-700 word submission to icfpr@coachfederation.org.
All submissions are subject to editing.

Our view of life powerfully affects our way
of life. It also deeply affects the way we
work as coaches. Who we are being af-
fects what we are seeing. What we are

seeing affects who we are being.

How do we see ourselves? How do we see our clients?
How do we see our “work” as coaches? Is our vision one of
wholeness? Or do we see only a part? Do we see only the
separate waves on the surface of the ocean, or do we see
the whole ocean?

Being: A deeper look at our bodies shows that they are
made up of molecules. These, in turn, are made up of
atoms having very small nuclei in relation to the whole
atom. Nearly 99.999 percent of the space in these atoms is
empty. We are also not our fleeting thoughts and emotions.
A still deeper probe reveals that our unchanging essence is
awareness. At this level, we have no boundaries or limita-
tions. When we are none, we are one with all of life. This is
being whole.

Our intrinsic connectedness to life as a whole is often
shrouded .If we could reclaim the understanding that we
are whole and express from this space of awareness, we
can be different and more effective coaches. Our own
wholeness becomes a potent creative and generative foun-
dation which attracts and manifests wholeness in “others.”

How does one stay rooted in wholeness? Being fully pres-
ent in each moment is the royal road. Start with being con-
scious of your breathing and all your bodily sensations in
each moment. All that our senses are receiving is finally re-
ceived by awareness. Be mindful that this awareness in-
cludes and is the whole. This being changes our seeing.

Seeing: Do we see our clients as being deficient in some
way? Or do we see their intrinsic wholeness? Can we hold
a vision of the “other” where we see their wholeness be-
yond the masks of disease, deficiency or brokenness?
If we see them as being “broken,” our work as coaches
then becomes to “fix” them. If we see them as not having
something that we have, our work becomes to “help” them.
If we see ourselves and our clients as being whole, then

our work as coaches is to serve them with love.

Many traditional greetings remind us to see our intrinsic
oneness/wholeness as human beings. For example, the In-
dian greeting “Namaste” (symbolized by bringing our hands
together, and gently bowing to the other) means, “I salute
the divine in me, which is the same as the divine in you.”
This seeing our innate wholeness creates the foundation
for freeing wholeness.

Freeing: When moving away from a practice of “fixing
and helping clients” and “problem solving” to one of “serv-
ing” with love, we as coaches then can see our work as
wholeness dancing with wholeness to expand wholeness!
This is a very joyful, easy and playful process. The inner
space of being, where we are one with our client (whole),
creates a field which allows emergence. This sponta-
neously creates a magical and deeper coaching process.

What practice will help me to stay connected, moment to
moment, and how will I know that I am flowing in the space
of wholistic connectedness? The very nature of wholeness
is joy. As Teilhard de Chardin said, “Joy is the most infallible
sign of the presence of God.” God is another label for
wholeness or awareness. Listen to the whole in each mo-
ment. Listen to the body. If you are experiencing joy, en-
ergy, enthusiasm and peace (the JEEP test!), in all
probability, you are aligned with wholeness. As Osho said,
“Every time one realizes something of the truth, there is a
dance in the heart.”

Once we are whole, and see our client as being whole, we
will experience a new way of working/playing as a coach.
We can then expand our current understanding and prac-
tice of coaching, and be instrumental in expanding and
deepening our own and others’ wholeness and humanity.

Wholistic Connecting…Being, Seeing and Freeing Wholeness
By Arun Wakhlu, 2007 International ICF Conference Speaker

“Start with being conscious
of your breathing and all your
bodily sensations in each
moment.”

mailto:icfpr@coachfederation.org
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As ECC 2008 Conference Chair and
co-President ICF Switzerland and ICF
Suisse Romande, I am delighted to
have been instrumental in leading the
Dream Team that attracted more than
450 coaches and participants from
around the globe for three days of
Connecting Worlds in Geneva,
Switzerland, 26, 27 and 28 June 2008.

Connecting Worlds started as a per-
sonal dream more than a year ago to
host the ICF ECC in Geneva in 2009.
On a 12-hour train ride in September
2007, the dream became a vision, and
ECC 2008 was born - one year earlier
than I first dared to imagine! Over the
next months, our collaboration began,
our enthusiasm mounted, we gathered
an Organizing Dream Team and we
lived our dream with you!

From the attendees’ comments we re-
ceived, we achieved our dream for
ECC 2008 to offer space and time for
like-minded, like-hearted, like-spirited
coaches to come together to create,
learn, share, have fun and CONNECT.
And the time is NOW to connect in a
way that I call “Peaceful Productivity”–
connecting first with our inner world
connecting in relationship with others,
and together connecting with the world
we live in.

And connecting we did! Over and over
we heard from attendees that the en-
ergy of the conference itself was warm

and welcoming, that the quality and
choice of the speakers and workshops
was both varied and highly relevant,
and that the dialogues that took place
in the hallways and over meals
reached a depth of connection and
openness that was noticed and shared
by many.

And some of the attendee’s comments
to share: “Thank you for a fantastic
conference experience at the ECC
2008 in Geneva! Yes, I left my heart in
Geneva…[the conference] opened my
both my heart and my head!” – Kaj
Helboom

“I just wanted to tip my hat and tell you
all what a fabulous job you did organ-
izing ECC 2008! It was indeed a
pleasure to get to know each of you
better and to forge so many engaging
new friendships. The warmth and hos-
pitality of your committee and all the
participants made the entire confer-
ence a joy to attend from start to fin-
ish.” – Robert Stack

“We are still excited from the great ex-
perience we just went through at your
wonderful event! We are also de-
lighted to become part of such a won-
derful group of people...thank you for
making it happen!” – Carmella &
Micky, The Israeli Centre for Group
Coaching

“I just wanted to say a BIG thank you
to you and your team for all your hard
work on the ICF Conference. I had a
great time and felt very welcomed.” –
Freya Williams

“It was a great event that offered so
much for many people and, from what
I witnessed and what I heard from oth-
ers...It's not an easy task to pull off an
event this size, organized on a volun-
teer basis and having people enjoy the
process so congrats for the achieve-
ment.” – Cynthia Uccello

Our ECC 2008 Dream Team dreamed,
created, organized and delivered with
you–an experience to enjoy and mo-
mentum to sustain. Our theme Con-
necting Worlds is what brought us all
together and held us through the nine
months of preparation. Whether you
attended ECC 2008, heard about it
from a friend or colleague or are just
reading about it here, we hope you
feel the spirit and connection of this in-
spiring, memorable and FUN event.
Thank you for being a part of Connect-
ing Worlds.

We look forward to connecting with
you in the near future for the fun and
joy of being coaches and helping to
make our world a more peaceful and
joyful place.

Remembering Geneva - ECC 2008
By Virginia Williams, ECC 2008 Conference Chair & Co-President ICF Switzerland Virginia Williams

ECC Volunteer Team
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The need for health coaches is growing. To answer this 
need, Duke Integrative Medicine has become the nation’s 
first academic medical center to develop a health coaching 
training program based on clinical experience and research.

Our new Integrative Health Coach Professional Training 
Program allows you to:

Participants must have a minimum of a bachelor’s degree 
or have three to fi ve years of experience in a medical 
or allied health fi eld. Those certifi ed in fi elds such as 
acupuncture and life coaching may also apply. The next 
program begins in August 2008. Enrollment is limited; 
early registration is encouraged.

TO LEARN MORE

1-866-313-0959 TOLL FREE

919-660-6826 LOCAL

dukeintegrativemedicine.org/health_coaching

Integrative Health Coach
CEUs AVAILABLE!

Learn/Share Chapter Best Practices -
Attend a Chapter Leader Webinar

ICF Chapter Leader webinars are an excellent way to network with other chap-
ter leaders, share your best practices and even gain a few new tips to try your-
self! Each session lasts for one hour, is facilitated by Director of Membership
Don Whittle and is led by various ICF leaders. The next scheduled webinars are
in September:

• Exceptional Boards of Directors - Join Colleen Bracken, PCC, former president
of the ICF Philadelphia Chapter, as she discusses how a chapter’s Board of Di-
rectors can reach its full potential. Date/Time: This webinar will be offered twice:
Thursday, September 4: 9 a.m. (New York), 3 p.m. (Paris), 9 p.m. (Hong Kong);
13:00 GMT. Friday, September 5: 5 p.m. (New York), 11 a.m. (Paris); Saturday,
September 6: 5 a.m. (Hong Kong); 21:00 GMT.

• Chapter Retention - Join global ICF Board of Directors member Pauline Flem-
ing, MCC, as she discusses chapter retention. Date/Time: Wednesday, Septem-
ber 17: 2 p.m. (New York), 8 p.m. (Paris); Thursday, September 18: 2 a.m.
(Hong Kong); 18:00 GMT.

If you are interested in attending one of the above webinars, contact Don Whittle
at don.whittle@coachfederation.org for more information.

ICF Web site “Hot” Links

2007 ICF Annual Report—Read
about the association’s greatest
achievements of 2007 in the ICF’s first
annual report.

ICF Research Portal—The latest in
coaching research is right at your fin-
gertips in one convenient location!

2008 ICF Conference–Montréal—
Register for this year’s annual interna-
tional conference, browse education
session descriptions and speaker bios,
listen to event planners discuss con-
ference highlights and much more!

ICF Award Applications—Applica-
tions are available until August 11 for
any ICF member wishing to nominate
an organization for the International
Prism Award, and August 22 for any
ICF Chapter Leader wishing to nomi-
nate his or her chapter for one of six
Chapter Awards.

Conference Emcee Needed—Do you
want to be the next emcee to lead the
annual international conference? See
if you fit the criteria and fill out an ap-
plication by August 15.

Suggest an Energizer Session—
Until August 15, ICF members and
non-members can apply to facilitate an
Energizer Session at this year’s
annual international conference.

ICF Credential Note -
Why did you renew your ICF Credential?

“The ICF Credential is an industry standard that is recognised
globally...you can be confident that the quality of their skills and

approach has been rigorously checked, examined and scrutinised.” -Anji
Marychurch, PCC, United Kingdom

http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Energizer+Sessions/
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http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
http://www.coachfederation.org/ICF/For+Current+Members/Conferences+and+Events/2008+International+Conference/Just+In+-+New+Information/
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Three Roles of the Chapter
President Continued...
To succeed as a leader in your all-vol-
unteer chapter, you must tap into your
training and engage your skills as a
coach. Luckily, there is a lot that you
already know about being a coach,
and your position as chapter president
will provide rich soil of further growth
for you. The coach-president helps to
foster an environment of self-responsi-
bility and inspired action. He/she uses
influence expertly rather than attempt-
ing to brandish authority.

Areas of Attention
Individual relationships with Board
members, key committee members,
key vendors, staff; Individual growth,
commitment and experience; Support;
Holding space for meaningful conver-
sation; and Using language and listen-
ing skills to sense deeper dynamics.

Coach in Action
• Develops potential in people;
• Helps each person achieve his/her
personal and professional growth
goals; and
• Supports individuals in having their
chapter service be enjoyable and re-
warding.

Put on your coach hat to…
• Help individuals identify what kind of
chapter work would suit them well;
• Set intentions and goals with individ-
ual Board members;
• Mentor the President-Elect;

• Help people keep their commitments;
and
• Inspire people to stretch and grow.

Remember that a professional coach
never coaches someone without an in-
vitation or explicit permission. As pres-
ident, you can take a “coach
approach”–in fact, that is appropriate
and appreciated–but your Board mem-
bers are not your coaching clients. Lis-
ten carefully to how you interact with
them and make sure you are not
coaching them without their invitation
to do so.

So go ahead and put on your coaching
hat…sometimes, but apply coaching
skills and principles…all the time!

3. The Leader Role - For many, this is
the first time we are stepping into a
formal leadership role. What a brave
move! Whether or not we are new to
this type of position, it’s common to
feel like we should know what to do,
know the answers, know everything
that’s going on…but few of us do. Hold
this experience as a learning opportu-
nity. You’ve stepped up, now step in!

Areas of Attention
Future-oriented; Considers history,
context and big picture; Sets a positive
example for others; Inspires others
through the vision; Identifies and de-
velops new leaders; and Upholds val-
ues and principles of the profession
and the chapter.

Leader in Action
• Aligns chapter activity with the global
strategic plan;
• Leads chapter strategic planning
process;
• Clarifies and upholds chapter vision
and values;
• Pays attention to succession plan-
ning; and
• Tends to the Board team dynamics.

Put Your Leader Hat on For…
• Annual Board Retreats;
• Board and Member Meetings;
• Developing and holding the agenda
of vision/mission/values;
• Representing your chapter at ICF
Conferences and other outside events;
and
• Representing your chapter and the
ICF in the media.

Each role presents its own set of chal-
lenges. There will be many times
when you’ll be donning two or three
(or more!) hats at once, or switching
hats from one moment to the next–
then switching back again. Each of us
has a preferred hat, as well as one
that never quite feels comfortable on
our head. Lead from your strengths,
draw on the talent and dedication of
your colleagues, and savor this crazy
and wonderful year as president.

Consortium Institute for 
Management and Business Analysis 

http://www.neuroleadership.org/?utm_source=ICF%2Bwebsite&utm_medium=banner&utm_campaign=Summit

